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If you are applying in respect of a protection (refugee) visa, or 
the cancellation of a business visa under s.134, or the refusal or 
cancellation of a visa on character grounds under s.501, or if 
you are in immigration detention, you may not be completing the 
correct form and should contact us on 1800 228 333.

Please read all of the information on pages i–iv of this form 
before you start to fill in the application form (pages 1-11). 

You may use an interpreter to assist you. See ‘Information in 
other languages’ on information page iii if you need assistance 
in your language.

You should complete all the details requested in this form. If you 
do not have enough space for all of your information, you can 
write the information on a separate sheet and attach it to your 
application.

Who can apply for review?
The Migration and Refugee Division of the Administrative Appeals 
Tribunal (the AAT) reviews certain decisions made by the 
Department of Home Affairs (the Department). The Department’s 
letter providing notification of the decision will specify whether 
the decision can be reviewed by the AAT and who may apply for 
that review.

In this form ‘you’ refers to the review applicant. The review 
applicant(s) is the person or persons or organisation who is 
seeking review of the Department’s decision. The visa 
applicant(s) is the person or persons who are the subject of the 
Department’s decision.  

Can an application cover other family members?
Generally members of a family unit who are named as visa 
applicants in the Department’s decision can be included in the 
one application form (a combined application). Please note that 
applications for review of decisions to cancel two or more visas 
cannot be combined. Please contact us if you need further 
information.

When should I apply for review? 
There are strict timelines for applying for review. You must lodge 
your application for review within the time limit referred to in the 
letter from the Department notifying you of the decision. If you 
do not apply within the time limit we will not be able to consider 
your application for review. We do not have any power to extend 
the time limit.

Dealing with the AAT
You can deal with us directly or you can appoint someone to 
represent you and act on your behalf in relation to your 
application.  

If you choose to appoint a person to represent you, this person 
is known as your representative. If you appoint a representative, 
that person can communicate with us on your behalf; 
provide us with written submissions and written evidence; 
request access to documents in relation to your application; and 
accompany you to a hearing.

With limited exceptions (such as if given by a close family 
member, a visa nominator or sponsor, a parliamentarian or a 
public servant in the course of their duties) immigration 
assistance can only be given by a registered migration agent. 
Under the Migration Act 1958 a person provides ‘immigration 
assistance’ if that person uses their knowledge or experience in 
migration procedure to provide advice to or represent an 
applicant before the AAT. By law, all persons acting as migration 
agents in Australia must be registered with the Office of the 
Migration Agents Registration Authority (Office of the MARA). The 
Office of the MARA’s website is www.mara.gov.au.

More information about immigration assistance and registered 
migration agents is contained in our document MR2 – 
Immigration assistance. The document can be obtained from 
any registry or from our website www.aat.gov.au.

Corresponding with the AAT
Where will correspondence be sent?
You may choose to have all correspondence sent to yourself or 
you may authorise a person (known as the authorised recipient) 
to receive correspondence on your behalf in connection with the 
application. 

If you appoint a representative in relation to your application you 
are also authorising that person to communicate with and 
receive correspondence on your behalf in connection with your 
application. Any document that is sent to your representative or 
another person you authorise in writing will be taken to have 
been given to you                                                                  . 

In cases where more than one person applies for review, all 
correspondence will be sent to the person identified as Person 1 
unless we are notified otherwise in writing. Person 1 should 
advise all other applicants of any correspondence from us. 

If Person 1 has appointed a representative or authorised 
recipient then we will regard that appointment to also apply for 
the other people named as review applicants in the application 
form unless notified otherwise in writing.

How will the AAT send correspondence?
We may send correspondence by email, by fax or by post.

Information on making an 
application for review - Migration

(For persons not in immigration detention and organisations)
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What will it cost to apply for review?
An application fee of $1826 is payable in all cases except when 
applying for review of a bridging visa decision (including any 
related decision to require a security bond) that resulted in a 
person being placed in immigration detention.

We will refund 50% of the application fee if a favourable 
decision is made on your case. If you withdraw your application, 
we can only refund your application fee in very limited 
circumstances.

The fee may be reduced by 50% (or 50% will be refunded if the 
full fee has been paid) if we are satisfied that payment of the fee 
has caused, or is likely to cause, severe financial hardship to the 
review applicant. Form M11 Request for Fee Reduction is 
available from any registry or from our website. Supporting 
documentary evidence is required for all fee reduction 
applications.

Where a fee is payable, either the full application fee must be 
paid or 50% of the application fee must be paid and a fee  
reduction application lodged with us before the deadline for 
lodging the application for review.

How can I pay the application fee? 
Payment can be made by cheque, money order, EFTPOS or credit 
card (Visa or MasterCard only). Cheques should be crossed and 
made payable to the ‘Administrative Appeals Tribunal’. (Payment 
is not considered to have been made if a cheque is dishonoured 
or a credit card payment is not approved.)

How will the information that I provide to the AAT 
be used? 
As authorised under the Migration Act 1958, the information 
provided to us will be used to assess your application for review 
and may be used in connection with other purposes relating to 
the administration of the Migration Act. Any information provided 
to us during the review process by you or by other parties may be 
provided to other participants in the proceedings or to other 
individuals or organisations for the purpose of reviews conducted 
under the Migration Act. For example, we may seek an opinion, 
information or records from an organisation or person as part of 
the review.

In certain circumstances we may also provide or obtain 
information relevant to your application for review to/from other 
government agencies or entities. These include but are not 
limited to the Department, the Office of the MARA, courts and  
law enforcement agencies.

Information provided to us may become public during a hearing. 
Hearings are usually open to the public.

If we prepare a written statement of the reasons for our decision 
in your case, it may also be made public and published on the 
AustLII website (www.austlii.edu.au).

For more information, see our Publications of Decisions Policy on 
our website www.aat.gov.au.

In providing personal/sensitive information to us, you are taken 
to have given consent to the collection, use and disclosure of 
that information for the purposes above. Further information 
about our privacy policy and how to make a complaint about a 
privacy breach can be obtained from our website  
www.aat.gov.au.

What laws protect my rights and prevent misuse 
of my personal information?
The AAT is bound by the Privacy Act 1988, the Administrative 
Appeals Tribunal Act 1975, and the Migration Act relating to the 
collection, storage, use and disclosure of personal/sensitive 
information. You have a right to have your personal/sensitive 
information handled in accordance with the law.

Can I access documents containing my personal 
information? 
Under section 362A of the Migration Act you can apply for 
access to any written material, or a copy of any written material, 
given or produced to the AAT for the purposes of the review. Such 
applications are subject to, amongst other things, the provisions 
of the Privacy Act. Form M16 can be used to make an 
application under section 362A.  

Access to documents held by us can also be obtained under the 
Freedom of Information Act 1982. Under this Act you can apply 
for access to documents containing your personal information or 
seek to amend or annotate personal records which are 
incomplete, incorrect, out-of-date or misleading. Request for 
access to documents under the FOI Act (Form FOI1) can be 
used for this purpose.  

How do I lodge an application for review?
Applications for review using this form can be lodged by post, 
fax or in person. Available options are set out in the table on the 
next page.

An application for review using this form is taken to have been 
lodged with us at the time that it is received by us.

If you wish to apply online, which is a convenient 24 hour,  7 day 
a week service, go to www.aat.gov.au.

What happens once I lodge the application for 
review?
We will send you a letter confirming receipt of your application 
and inviting you to send any documents, information or other 
evidence you want us to consider. All documents that you 
provide that are not in English should be translated into English 
by a qualified translator. You should provide both the documents 
and the translations. We will also ask the Department to send us 
relevant documents relating to your case. For further guidance 
on the conduct of reviews, please refer to our website 
www.aat.gov.au.

Changes to your contact details
While your application is being dealt with you must advise us of 
any change in your contact details (including changes to your 
residential (home) address). You should also advise the 
Department of any change in your address. If you are unable to 
collect your mail you should arrange for someone to collect your 
mail on your behalf.  

If you have authorised another person to receive correspondence 
on your behalf, you must advise us of changes in their contact 
details. If we do not receive a response to important 
correspondence, your case may be decided without further 
notice.
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Online

   You can complete an application online at  
	 www.aat.gov.au or 
	 www.tribunalonline.mrt-rrt.gov.au 
By post or by fax
	 Applications for review can be posted or faxed to:	

Administrative Appeals Tribunal 
GPO Box 9955, Sydney NSW 2001

Fax:	 (02) 9276 5599

Administrative Appeals Tribunal 
GPO Box 9955, Melbourne VIC 3001

Fax:	 (03) 9454 6999

Administrative Appeals Tribunal 
GPO Box 9955, Brisbane QLD 4001

Fax:	 (07) 3052 3069

Administrative Appeals Tribunal 
GPO Box 9955, Adelaide SA 5001

Fax:	 (08) 8128 8099

Administrative Appeals Tribunal 
GPO Box 9955, Perth WA 6848

Fax:	 (08) 6222 7299

 
By hand

	 Applications for review can be lodged on weekdays between 
8:30am and 5:00pm in the following locations:

Sydney 
Level 6, 83 Clarence Street, Sydney NSW

Melbourne 
Level 4, 15 William Street, Melbourne VIC

Brisbane 
Level 6, 295 Ann Street, Brisbane QLD

Adelaide 
Level 2, 1 King William Street, Adelaide SA

Perth 
Level 13, 111 St Georges Terrace, Perth WA

Method of lodgement and contact

Information in other languages

Contacts
	 Website	 www.aat.gov.au

	 National telephone enquiry number	 1800 228 333

	 Email enquiries	 mrdivision@aat.gov.au

Please keep these information pages for your reference
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Please keep these information pages for your reference
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2	 Are you in immigration 
detention?

3	 Details of the person applying for review

Important: Please read ‘Who can apply for review?’ on information page i before filling out this Part.

The purpose of this Part is to collect information about the person, or persons, applying for review. 

If more than one person is applying for review, one person (Person 1) should provide their details at Question 1. The details of the other 
persons should be provided at Question 7.

Note:	 Read information pages i-iv before you complete this form. 
	 This form must be completed in English. If you are completing the form by hand use blue or black pen.

Part A — Details of person(s) applying for review

Yes

No

Mr

Family name

Given names

Date of birth

Nationality

Given names

Have you been known 
by any other names?

Are you an Australian citizen 
or permanent resident?

What type of name was this?  
(e.g. alias, name before marriage)

Mrs Miss Ms Other

Male Female

Yes

No

Yes

No

You should not complete this form. Please use form M2

Family name

Go to Part A

Person 1

1B	 Are you an organisation or an 
individual (person) that has 
a right to apply for review?

Organisation

Person

Go to Part B — you do not need to complete Part A.

Go to next question

DAY MONTH YEAR

/         /

Passport number

Application for review - Migration
(For persons not in immigration detention and organisations) (M1)

1A	 Are you applying in respect of a 
protection (refugee) visa, or the 
cancellation of a business visa under 
s.134, or the refusal or cancellation of a 
visa on character grounds under s.501?

You may not be completing the correct form.  Please contact us 
on 1800 228 333

Go to next question

Yes

No
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Yes

No

Language/Dialect

Daytime

Evening

Mobile

Fax (            )

(            )

(            )

4	 Do you need an interpreter when 
communicating with us?

5	 Person 1’s contact details

Address in Australia 
where you currently live

Contact telephone 
numbers in Australia

State/Territory Postcode

Your email address

Person 2

Person 3

Person 4

Person 5

Date of birth

6	 Are any other persons applying 
for review?

7 	 Details of all other persons applying for review — Please read ‘Can an application cover other family members?’ on information 
page i before you complete this question.

Yes

No

Go to next question

Go to Part C — you do not need to complete Questions 7 and 8 or Part B

Title 
(e.g. Mr, Ms)

Full name

Family name

Family name

Family name

Family name

Given names

Given names

Given names

Given names

Relationship to  
Person 1

Sex 
M/FDAY MONTH YEAR

/         /

/         /

/         /

/         /

Yes

No

Total number of persons included

Go to Part C — you do not need to complete Part B

8	 Are there more than five persons 
included in this application?

Please attach details of all other persons on a separate sheet.
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Part B — Details of the organisation applying for review

9	 Name of organisation

10	 Trading name (if same as organisation 
name, write ‘AS ABOVE’)

12	 Business address

13	 Contact person’s details

11	 ABN or ACN

State/Territory Postcode

Yes

No

Language/Dialect

Daytime

Evening

Mobile

Fax

(            )

(            )

(            )

Contact numbers

Email address

Position in the organisation

Does the contact person 
need an interpreter when 
communicating with us?

Mr

Family name

Given names

Mrs Miss Ms Other
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Part C — Decision to be reviewed

Part D — Your capacity to apply for review

14	 What decision do you 
want reviewed?

Please attach a copy of the decision and the notification letter from the Department. 

Note:	 If your decision relates to a points test assessment and a decision has 
been made to refuse to grant the visa applicant(s) a visa, please select ‘Visa 
refusal’ not ‘Points test assessment’.

Visa refusal

Visa class

Date of decision

Date of letter from the Department

Department’s file number (if known)

The review applicant must be the person or organisation that is entitled to apply for review of the decision.

Subclass

Visa cancellation

Non-revocation of a visa cancellation

Points test assessment

Bar on approval as a business, work or professional development sponsor

Refusal of approval as a business, work or professional development sponsor

Cancellation of approval as a business, work or professional development sponsor

Refusal of nominated activity or position

Other — please specify

For visa refusal or cancellation, or non-revocation, give details of the visa

DAY MONTH YEAR

/         /

DAY MONTH YEAR

/         /

15	 Details of the letter from the 
Department notifying of the 
decision

16	 What is your capacity to 
apply for review?

How was the letter 
received?

Go to Part F — you do not need 
to complete Part E

By handBy post

The visa applicant

The former visa holder whose 
visa has been cancelled

The sponsor or nominator

A close relative of the visa applicant(s) 
(i.e. spouse, child, parent, brother or sister) 

By fax or email from 
the Department
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The purpose of this Part is to collect information about the visa applicant(s).

This Part only needs to be completed if the application for review is:

•	being made by a person other than the visa applicant (i.e. the sponsor, nominator or close relative of the visa applicant(s)), and

•	made in relation to:
–	 a decision refusing to grant a visa, or 
–	 a decision relating to a points test assessment.

Part E — Details of visa applicant(s)

17	 Details of visa applicant 1 Mr

Family name

Given names

Date of birth

Country of birth

Nationality

Given names

Have you been known 
by any other names?

What type of name was this?  
(e.g. alias, name before marriage)

Mrs Miss Ms Other

Male Female

Yes

No

Family name

DAY MONTH YEAR

/         /

Yes

No

Language/Dialect

Daytime

Evening

Mobile

Fax

(            )

(            )

(            )

Contact telephone 
numbers

Email address

Does visa applicant 1 
need an interpreter when 
communicating with us?

Address where visa 
applicant 1 currently lives

State/Territory Postcode

18	 Are there any other visa 
applicants? Yes

No

Go to next question

Go to Part F

Passport number
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19 	 Details of all other visa applicants

Visa 
applicant 2

Visa 
applicant 3

Visa 
applicant 4

Visa 
applicant 5

Date of birthTitle 
(e.g. Mr, Ms)

Full name

Family name

Family name

Family name

Family name

Given names

Given names

Given names

Given names

Relationship to  
visa applicant 1

Sex 
M/FDAY MONTH YEAR

/         /

/         /

/         /

/         /

Yes

No

Total number of visa applicants

20	 Are there more than five visa 
applicants?

Please attach details of all other visa applicants on a separate sheet.
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Part F — Representative details
Important: Please read ‘Dealing with the AAT’ on information page i before filling out this Part.

Note: You can appoint a person to represent you and act on your behalf in relation to your application. This person is 
known as your representative. If you appoint a representative, that person can:
•	communicate with us, and receive correspondence from us, on your behalf
•	forward us written submissions and written evidence
•	request access to documents we hold in relation to your application, and 
•	accompany you to any hearing we arrange.

If you appoint a representative,  you will also be authorising them to receive correspondence from us in relation to your 
application.

In cases where more than one person applies for review, we will regard the appointed representative of Person 1 as the 
representative and authorised recipient of all persons applying for review unless advised otherwise.

You can deal with us directly if you do not want to appoint a representative.   

21	 Do you want to appoint a 
representative to act on your behalf 
and to be your authorised recipient?

Yes

No

Complete questions 22, 23 and 24 below, then go to Part H

Go to Part G

22	 Type of representative Nominator or sponsor

Close family member

Registered migration agent

Other

Migration agent number

Please specify

Client reference number 
(if applicable)

23	 Representative’s details

24	 Representative’s signature

Daytime Mobile

Evening Fax(            )

(            )

(            )

Contact numbers

Postal address

Email address

Organisation name 
(if applicable)

Mr

Family name

Given names

Mrs Miss Ms Other

State/Territory Postcode

DAY MONTH YEAR

/         /
?

Now go to Part H — you do not need to complete Part G

Note for migration agents: If this Part is completed and the form signed on page 10, you do not need 
to attach a separate MR1 Registered Migration Agent Notice Under s312B form.  
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Part G — Where do you want us to send correspondence about your application?
Important: Only complete this Part if you have not appointed a representative in Part F.

Note: If you do not appoint a representative then we will send documents/correspondence for all persons included in this 
application to the person you specify below.

25	 Only complete this question 
if you have not appointed a 
representative under Part F.

	 Please send correspondence 
about this application to  
(choose ONE option only):

•	 To me (Person 1)

•	 To my authorised recipient

•	 To the contact person in the 
 organisation nominated at Part B

OR

OR

Please give your contact details

Please give their contact details

Please give their contact details

Postal address

Postal address

Postal address

Fax

Fax

Phone

Name

(            )

(            )

(            )

Email address

Email address

State/Territory Postcode

State/Territory Postcode

State/Territory Postcode
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Part I — Payment details
A fee is payable. Please read ‘What will it cost to apply for review?’ on information page ii.

27	 How will you pay your 
application fee?

Cheque

Money order

EFTPOS

Credit card

MasterCard Visa

Please make payable to: 
Administrative Appeals Tribunal

Only for payments made in person

Give details below

Card type

Amount

Expiry date

Credit card 
number

Cardholder’s 
name

Signature 
of 
cardholder

$

?

Note: Payment is not considered to have been made if the cheque is dishonoured 
or the credit card payment is not approved.

Part H - Communication by email

Note:  If you have provided an email address, we may use the email address to contact you. You can also agree to receiving all 
case correspondence by email, including hearing invitations, written requests to respond to adverse information and decision 
notifications. You should note that these communications may include sensitive personal information and that you should 
consider your online security and email settings. Information about online security is available on our website www.aat.gov.au.

26	 Do you agree to us sending 
all correspondence by email, 
acknowledging that there are risks 
in transmitting information via 
email and that while we strive to 
protect such information, we cannot 
guarantee the security or integrity of 
information transmitted via email or 
by other means?

No

Yes
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Part J — Declaration
This form should be signed by each person, or organisation, applying for review.

Note: Alternatively, a person/organisation may instruct another person (e.g. Person 1 or the representative) to sign the 
application on their behalf.

Note 2: If the person applying for review is under 18 years of age or lacks legal capacity to sign on their own behalf, the 
form should be signed by a parent or guardian on that person’s behalf.

Note 3: The provision of false or misleading information is subject to penalties under the Migration Act 1958.

•	I understand the information supplied to me in this form and in the information pages i-iv, and

•	the information I have provided in this form and any attachments is complete and correct in every detail, and

•	I consent to the personal/sensitive information that I provide to the AAT being collected and used for purposes 
relating to the Migration Act, and

•	I consent to any information/documents that I provide to the AAT being given to the Department at the end of the 
review, including personal/sensitive information, and

•	I will inform the AAT of any changes to my circumstances (e.g. marital status, changes to my family composition) 
while my application is being considered, and

•	I understand that if I change my contact details and do not inform the AAT of my new address, the AAT may proceed 
to make a decision about my case even if it cannot contact me, and

•	if this application includes more than one person, I undertake to inform each other person of the contents of any 
communication from the AAT. 

•	I understand the information supplied to me in this form and in the information pages i-iv, and

•	the information I have provided in this form and any attachments is complete and correct in every detail, and

•	I consent to the personal/sensitive information that I provide to the AAT being collected and used for purposes 
relating to the Migration Act, and

•	I consent to any information/documents that I provide to the AAT being given to the Department at the end of the 
review, including personal/sensitive information, and

•	I will inform the AAT of any changes to my circumstances (e.g. marital status, changes to my family composition) 
while my application is being considered, and

•	I understand that if I change my contact details and do not inform the AAT of my new address, the AAT may proceed 
to make a decision about my case even if it cannot contact me, and

•	I authorise the AAT to communicate with Person 1 or any person whom Person 1 appoints or authorises the AAT to 
communicate with in relation to my application unless I advise otherwise in writing.

28	 I declare that:

If there is more than one person applying, the other person(s) should complete this declaration.

I declare that:

Person 1 ?
Date Family name

Given name/         /

Person 2 ?
Date Family name

Given name/         /

Person 3 ?
Date Family name

Given name/         /

Person 4 ?
Date Family name

Given name/         /

Person 5 ?
Date Family name

Given name/         /
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Part K — Checklist

Lodging this application

29	 Please complete this checklist to make sure this application is complete

All relevant questions have been answered.

If there are more than 5 person(s) included in the application, details of the other person(s).

The Declaration at Part J has been completed.

A copy of the decision from the Department of Immigration and Border Protection or the Department of Home Affairs.

A copy of the notification letter from the Department of Immigration and Border Protection or the Department of 
Home Affairs.

If there are more than 5 visa applicants included in the application, details of the other visa applicants.

If you are paying the application fee by cheque or money order, attach it to this application.

Any evidence that will support your application or any comments you wish to make on why you disagree with the 
decision. You can provide additional documentation to us at any time before the decision on the review is made.

Attachments

Note: All documents should be in English, or translated into English by a qualified translator. You should 
provide us with both the English translation and the original document (or a certified copy).

Lodge this application with a registry of the AAT as instructed on information page iii.

Important: You must lodge this application within the time limit referred to in the Department’s letter that notified you of 
the decision.

If you are applying for a fee reduction, attach a completed M11 and supporting documents.


