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GETTING TO THE ADELAIDE REGISTRY  
The AAT’s Adelaide Registry is on level 2, 1 King William Street, on the south western corner of  

King William and North Terrace, opposite Parliament House.  

 

Car parking 

Parking stations: 

• Myer Centre at 22 Rundle Mall (entry from North Terrace, 240 metres from the AAT).  

Accessible parking available on level C1. 

• Care Park at 136 North Terrace (entry via Blyth Street, 230 metres).  

No accessible parking available. 

• UPark on Gawler Place at 9–17 Gawler Place (entry via North Terrace, 350 metres).  

Accessible parking available on every level. 

Street parking: 

There are loading zones on King William Street, Gresham Street (enter from Hindley Street) and 

North Terrace. Additionally, there is 15 minute parking available at the back of the building on 

Gresham Street. 
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Public transport 

Visit www.adelaidemetro.com.au to find the most suitable public transport route for you. 

Trains: the nearest train station is Adelaide. 

Buses: Bus stops are located throughout the area, particularly in King William Street and North Terrace. 

Trams: Stop at Adelaide Railway station or Rundle Mall. 

Taxis: Taxi ranks are located on North Terrace. 

Access 

From King William Street: enter the foyer, and use the lifts to access level 2. 

Accessible facilities 

Toilet: Level 2.  

Hearing impairment: Contact us to make arrangements.  

We may be able to assist if you have additional needs, please contact us as soon as possible to make 

arrangements.  

Registry hours 

Monday to Friday 8.30 am to 5.00 pm. 

Contact us 

Tel 1800 228 333 or 08 8128 8000  

Email sscsdivision@aat.gov.au for Centrelink (first tier) and child support cases  

 mrdivision@aat.gov.au for migration and refugee cases 

 generalreviews@aat.gov.au for all other types of cases 

Fax 08 8128 8099  

Post GPO Box 9955, Adelaide SA 2001  

Daily listings 

The times and locations of conferences, hearings and other daily case events are available at 

www.aat.gov.au/daily-listings.  

If you have a hearing or speech impairment  

Call through the National Relay Service. 

TTY: call 133 677, then ask for 1800 228 333 

Internet relay: connect to the NRS, then ask for 1800 228 333 

Speak and Listen (speech-to-speech relay): call 1300 555 727, then ask for 1800 228 333 

SMS relay: call 0423 677 767, then ask for 1800 228 333 

Video relay: choose the available NRS video relay contact on Skype, then ask for 1800 228 333 

For non-English speakers  

Call the Translating and Interpreting Service on 131 450 and ask them to call us.  
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