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Commonwealth of Australia 

Approach to Market 

Reference ID:  Member Appraisal Assessors 

This Approach to Market (ATM) is for the provision of: External Contractors to Conduct Assessments that 
will inform Appraisals and Evaluations for AAT Members  

The Commonwealth as represented by Administrative Appeals Tribunal (the Customer) is seeking 
submissions for the provision of the services (the Requirement) as described in this Commonwealth 
Approach to Market. 

In submitting a response, Potential Suppliers are required to comply with all requirements set out in the 
Commonwealth Approach to Market Terms, and if successful, agree to enter into a contract which 
incorporates the Commonwealth Contract Terms available at 
http://www.finance.gov.au/procurement/commonwealth-contracting-suite/. 

 

Mandatory Conditions for Participation 

The Customer will exclude from consideration any Response that does not meet the following Mandatory 
Conditions for Participation: 
 
 

 

 

  

http://www.finance.gov.au/procurement/commonwealth-contracting-suite/
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Statement of Requirement 

A.A.1 Key Dates and Times 

    
Event Details 

Industry Briefing#: Unless otherwise notified by an addendum, there are no 
industry briefing sessions for this ATM. 

Site Inspection*: Unless otherwise notified by an addendum, there are no site 
inspections for this ATM. 

ATM Closing Date: Friday 20 September 

ATM Closing Time: 17:00 NSW local time 

Question Closing Date and Time: Questions will be permitted up until 5pm Thursday 19 
September 2019. 

Expected Contract Execution Date: Friday 6 September 

Contract Term: The Contract will remain in force for a period of 12 Months from 
the date the Contract is entered into. 

Contract Extension Option: The Contract will include the following extension option(s): As 
required contracts may be extended for a further period of 6-12 
months. 

  

A.A.2 The Requirement 

 

A.A.2(a) Standards 

The Supplier must ensure that any goods and services proposed comply with all applicable Australian 
standards (or in its absence an international standard) including any requirements or standards specified in 
this Statement of Requirement.  Potential Suppliers should note that they may be required to enable the 
Customer, or an independent assessor, to conduct periodic audits to confirm compliance with all applicable 
Australian or international standards. 

Web Content Accessibility 

The Supplier must ensure that any website, associated material and/or online publications (where 
applicable) complies with the Web Content Accessibility Guidelines available at: 
https://www.w3.org/WAI/intro/wcag. 

A.A.2(b) Security Requirements 

 

A.A.2(c) Work Health and Safety 

Prior to commencement of the Contract, the Customer’s Contract Manager and the Supplier’s Contract 
Manager will identify any potential Work Health and Safety issues anticipated to arise during the term of the 
contract and assign management of each issue identified to the party best able to manage it. The Supplier 
will provide the Customer with a plan for approval. 

Throughout the Contract Term, the Customer and the Supplier will proactively identify and cooperate to 
manage any Work Health and Safety issues that arise. 

https://www.w3.org/WAI/intro/wcag
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A.A.2(d) Delivery and Acceptance 

The Customer must accept or reject any deliverables under the Contract in accordance with the 
Commonwealth Contract Terms [Clause C.C.11]. 

 

 

 

 

  
Milestone Description Delivery Location Due Date 

Initial Contact with Member Various As per agreed schedule  

Hearing Observation/s Various As per agreed schedule 

Review of Written Decisions Various As per agreed schedule 

Review of Caseload report  Various As per agreed schedule 

Draft Report Completed  Various As per agreed schedule 

   

Reports 

During the term of the Contract the Supplier must provide the Customer with reports as set out in the table 
below: 

 
Report Type Detailed Description Due Date 

Email update on hearing observations, review of 
written information and meetings 

As per agreed schedule 

Final Assessment Report A final assessment report taking into 
account activities for key milestones must 
be provided using the AAT templates 

As per agreed schedule 

 

A.A.2(e) Meetings 

The Supplier will be required to attend meetings as follows: 

   
Meeting Type Position Required Frequency Teleconference/ 

Onsite 
Location 

Pre Project 
Briefing  

Participant Once  Teleconference n/a 

Meeting with 
Senior 
Members and 
Practice 
Leaders 

Participant  Once Teleconference n/a 

Presentation 
of Draft Report 

Participant Multiple  Teleconference n/a 

   

A.A.2(f) Facilities and Assistance Offered by the Customer 

Individuals will be able to use AAT facilities whilst on site and will be given limited assistance where 
required.  

A.A.2(g) Customer Material 

Individuals will be provided with detailed working documents on the AAT’s appraisal scheme, its operation 
and the paperwork and forms that are required to be used.   
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A.A.2(h) Public Interest Disclosure 

Public officials (including service providers under a Commonwealth contract) who suspect wrongdoing 
within the Commonwealth public sector can raise their concerns under the Public Interest Disclosure 
Act 2013 (PID Act).  Prior to making a disclosure, refer to information available at: 
http://www.ombudsman.gov.au/about/making-a-disclosure/information-for-disclosers. 

All Public Interest Disclosure matters (relating to this procurement) should be referred to: 
  

Name/Position: Chris Sutton 

Email Address: Chris.Sutton@aat.gov.au 

Telephone: 02 9276 5000 
  

A.A.2(i) Complaints Handling 

In the first instance, complaints relating to this ATM should be directed to the Customer’s 
Contact Officer or: 

Name/Position: Lauren Boyer, Manager Performance and 
Development  

Email Address: lauren.boyer@aat.gov.au 

Telephone: 02 9276 5258  
  

Please direct all complaints about this procurement, including those raised under Government Procurement 
(Judicial Review) Act 2018 (GPJR Act) to the Customer’s ATM Contact Officer or the Complaints contact 
specified above. Potential Suppliers are reminded that the GPJR Act places time limits on making 
applications under that Act. 

  

For more information on the GPJR Act refer to the Government Procurement (Judicial Review) Act 2018 
available at https://www.legislation.gov.au/Details/C2018A00129 

  

http://www.ombudsman.gov.au/about/making-a-disclosure/information-for-disclosers
https://www.legislation.gov.au/Details/C2018A00129
https://www.legislation.gov.au/Details/C2018A00129
https://www.legislation.gov.au/Details/C2018A00129
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A.A.3 ATM Distribution 

Email Distribution 

Any questions relating to this ATM must be directed to the Customer Contact Officer at A.A.5. Updates to 
this ATM will be distributed via email. 

A.A.4 Lodgement Method 

Email 

Responses should be lodged via the link provided, alternatively they can be email to 
performance.development@aat.gov.au quoting reference Member Appraisal Assessors by the closing time 
specified above. 

Response File Format, Naming Convention and Size 

The Customer will accept Responses lodged in the following formats: 

 Word Doc (.docx) 

 Word 97-2003 Doc (.doc) 

 PDF (.pdf) 

The Response file name/s should: 

a) incorporate the Potential Supplier’s full legal organisation name; and  

b) reflect the various parts of the bid they represent (where the Response comprises multiple files). 

Response files must not exceed a combined file size of 5 megabytes per email. 

Responses must be completely self-contained. No hyperlinked or other material may be incorporated by 
reference. 

A.A.5 Customer’s Contact Officer 

For all matters relating to this ATM, the Contact Officer is: 

Name/Position: Lauren Boyer, Manager Performance and Development  

Email Address: lauren.boyer@aat.gov.au  

Note:  Question Closing Date and Time is set out at item A.A.1 [Key Dates and Times]. 
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Additional Contract Terms 

An executed contract will incorporate the Commonwealth Contract Terms and also the following Additional 
Contract Terms: 

A.C.1 Intellectual Property 

For the purposes of this clause, “Intellectual Property Rights” means all intellectual property rights which  
may subsist in Australia or elsewhere, whether or not they are current or future or registered or capable of 
being registered, including without limitation in relation to, copyright, designs, trade marks (including 
unregistered marks), business and company names, domain names, database, circuit layouts, patents, 
inventions, discoveries, know-how, trade secrets and confidential information, but excluding Moral Rights. 

The Customer owns the Intellectual Property Rights in the Material created under the Contract.  

To the extent the Supplier or a third party holds any Intellectual Property Rights in any existing Material, the 
Supplier hereby agrees to licence the Customer to enable the Customer to exercise full rights and interests 
in the Intellectual Property Rights in any Material provided under the Contract. The Supplier agrees to 
create, execute or sign any documents and perform all acts which may be necessary to allow the use of 
those rights by the Customer for any purpose. 

The Customer grants to the Supplier a non-exclusive, non-transferable, irrevocable, royalty-free licence for 
the Contract Term to exercise the Intellectual Property Rights in the Material for the sole purpose of fulfilling 
its obligations under the Contract. The licence in this clause is subject to any conditions or limitations of 
third parties that the Customer notifies to the Supplier. 

Intellectual Property Rights in Goods provided under the Contract or pre-existing Intellectual Property of the 
Supplier, set out below (if any), will not change as a result of the Contract. 

A.C.2 Payment 

The Customer must pay the amount of a Correctly Rendered Invoice to the Supplier within 
thirty (30) calendar days after receiving it, or if this day is not a business day, on the next business day. 

 

A.C.X Notifiable Data Breaches 

Eligible Data Breach means an ‘Eligible Data Breach’ as defined in the Privacy Act 1988 (Cth). 

Personal Information means ‘Personal Information’ as defined in the Privacy Act 1988 (Cth). 

a) If the Supplier becomes aware that there are reasonable grounds to suspect that there may have been 
an Eligible Data Breach in relation to any Personal Information held by the Supplier as a result of the 
Contract or its provision of the Goods and/or Services, the Supplier agrees to: 

(i) notify the Customer in writing as soon as possible, which must be no later than within three (3) 
days of becoming aware; and 

(ii) unless otherwise directed by the Customer, carry out an assessment in accordance with the 
requirements of the Privacy Act 1988 (Cth). 

b) Where the Supplier is aware that there are reasonable grounds to believe there has been, or where the 
Customer notifies the Supplier that there has been, an Eligible Data Breach in relation to any Personal 
Information held by the Supplier as a result of the Contract or its provision of the Goods and/or 
Services, the Supplier must: 

(i) take all reasonable action to mitigate the risk of the Eligible Data Breach causing serious harm 
to any of the individuals to whom the Personal Information relates;  

(ii) unless otherwise directed by the Customer, take all other action necessary to comply with the 
requirements of the Privacy Act 1988 (Cth); and 
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(iii) take any other action as reasonably directed by the Customer. 

A.C.X Payment for conduct of Appraisals  

Individuals will be paid a fee, up to a maximum set amount depending on if the assessment is for a formal 
appraisal or a period development evaluation. The fee will also take into account the complexity of the 
caseload and work required to make an informed assessment.  
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RESPONSE 

Responses to this Approach to Market are requested to be submitted via the AAT’s recruitment system, 
which can be accessed from the AAT website.  

Specific questions about this ATM should be directed to the Customer’s Contact Officer [Item A.A.5]. 

If successful you will be offered a contract which includes the Commonwealth Contract Terms, available at:  

http://www.finance.gov.au/procurement/commonwealth-contracting-suite/.  These terms are not negotiable. 
Do not submit a response if you cannot agree to these terms as you cannot be awarded the 
Contract. 

Submit the form as required in Lodgement Method [Item A.A.4]. 

Participation in this ATM is at your sole risk and cost. This is a competitive process, and you should note 
that your organisation may incur costs in responding, if you are unsuccessful you will be unable to recoup 
these costs. 

Be as concise as possible while including all information that your organisation wants the evaluation team 
to consider. Do not assume that the evaluation team has any knowledge of your abilities or experience. 

Before completing your Response read the Customer’s Approach to Market (ATM) distributed with this 
Response form and decide whether you have the necessary skills and experience to meet the AAT’s 
requirement. 

You must clearly demonstrate that you meet the Mandatory Conditions for Participation (if any), as 
failure to do so will mean your response cannot be considered and you cannot be awarded the Contract. 

If you are an Individual without an ABN and you do not meet the Australian Taxation Office’s (ATO) 
definition of an independent contractor,  we may not be able to contract with you. Before completing this 
Response Form notify the Customer’s Contact Officer to enable them to seek advice. For further 
information, refer to the ATO website at: https://www.ato.gov.au/business/employee-or-contractor/how-to-
work-it-out--employee-or-contractor/.  

The AAT will evaluate all valid Responses received by the Closing Time [Item A.A.1] which meet the 
Mandatory Conditions for Participation (if any), to determine which Potential Individual has proposed the 
best outcome for the AAT. 

In making this decision, the AAT will consider the criteria set out at Clause A.B.5 [Evaluation]. 

In preparation of this Response you should note the Commonwealth Indigenous Procurement Policy (IPP) 
available at:  https://www.dpmc.gov.au/resource-centre/government/commonwealth-indigenous-
procurement-policy may apply to the AAT in respect of this procurement.  During evaluation of responses, 
the AAT may consider the Supplier’s ability to assist the AAT to meet its IPP obligations. 

 

 

 

http://www.finance.gov.au/procurement/commonwealth-contracting-suite/
https://www.dpmc.gov.au/resource-centre/government/commonwealth-indigenous-procurement-policy
https://www.dpmc.gov.au/resource-centre/government/commonwealth-indigenous-procurement-policy

