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A
AAT Agency Agreement, 50, 51
AATCAMS (computerised case management
system), 3, 60
Aboriginal and Torres Strait Islander traineeship, 4,
8, 49
accessibility to users, 4, 18-19
accommodation, 3, 9, 57
accounting policies see summary of significant
accounting policies
Administrative Appeals Tribunal (AAT)
establishment, 12
financial statements, 64-102
functions and powers, 12
jurisdiction, 12
changes to, 139-141
membership, 13, 15, 104-122
organisation, 13-14, 55-61
organisational plan and statement of
achievements, 6-9
outcome, v, 25-26
people, 46-55
workload and performance, 22-33
Administrative Appeals Tribunal Act 1975 (AAT
Act), 12
proposed amendments to, 2, 7, 40
Administrative Appeals Tribunal Regulations 1976
(AAT Regulations), 12
Administrative Decisions (Judicial Review) Act
1977 (ADJR Act), 30
Administrative Review Council (ARC), 42
advertising and market research, 59
appeals from decisions of the Tribunal
appeals determined, 135
appeals lodged by jurisdiction, 135
outcomes of appeals determined, 135, 136
application fees, 137-138
applications current, 4, 6, 22, 24, 25

by District Registry, 134
status of, 133
applications finalised, 4, 22, 23-25, 125-130
by District Registry, 130
by outcome, 132
price, quality and quantity of, 27-28
without a hearing, 131; see also outcomes and
outputs
applications lodged, 22-23, 125-130
by District Registry, 130
appointments and reappointments, 3, 47, 107
appropriations, 99-100
Assistant Registrar, 2, 5, 14, 15-16, 51
Attorney-General’s Department
liaison with, 40
audit and fraud control, 56
Audit Committee, 56
Auditor-General
and external scrutiny of the Tribunal, 31
Australian Federal Police Act 1979
warrants under, 20, 32
Australian Institute of Criminology
cooperation with, 43
Australian National Audit Office
and external scrutiny of the Tribunal, 30
Australian Security Intelligence Organisation
applications for review of security assessments
of, 12, 41
Australian Taxation Office
challenges to objection decisions of, 38
Australian Workplace Agreements, 51

B

bankruptcy
applications lodged and finalised, 125
benevolent fund see staff benevolent fund
bonuses, 51
business continuity plan for information technology
systems, 60

Alphabetical index

-
[®))
wW

Indexes



Annual Report 2003-04

Administrative Appeals Tribunal ‘ §

C
case management system, 16, 18
new, 3, 9, 60
see also AATCAMS (computerised case
management system)
Certified Agreement see AAT Agency Agreement
citizenship
applications lodged and finalised, 126
Client Service Charter, 19, 49
performance in relation to, 32
revision of, 4, 6, 39
Code of Practice for Notification of Reviewable
Decisions and Rights of Review, 27
Commonwealth Disability Strategy, 19, 52
performance against, 53-54
Commonwealth Ombudsman
and external scrutiny of the Tribunal, 30, 31
compensation
appeals from decisions of the Tribunal, 135
outcomes of, 136
applications current, 24, 25
status of, 133
applications finalised, 23, 24, 125
by outcome, 132
without a hearing, 131
applications lodged, 23, 125
decisions of interest, 142-143
and timeliness of review, 28
user forums, 37
complaints, 19, 27
performance in relation to, 32
concurrent expert evidence study, 6, 38, 61
Conference Registrars, 14, 16
conferences, mediations, hearings and
interlocutory hearings
number of, 135
conferences held by the Tribunal, 48-49
Constitution Committee, 13, 40
constitution of tribunals for hearings, 134
consultants, 57-58

contracting-out, 59
controlled operations certificates
functions of the Tribunal relating to, 20
workload, 33
Corporate Support, 55-59
corporations
applications lodged and finalised, 125
Council of Australasian Tribunals (COAT), 3, 5, 7,
41-42, 47, 61
Crimes Act 1914
controlled operations certificates under, 20, 33
current matters see applications current
Customs Act 1901
warrants under, 20

D

decisions of the Tribunal
appeals from see appeals from decisions of
the Tribunal
decisions of interest, 142-150
Disability Action Plan, 19
revision of, 8, 49
Disability Discrimination Act 1992, 49
disaster recovery plan, 9
discretionary grants, 59
dispute resolution process, 16-18
District Registrars, 8, 13, 14, 49
District Registries, 16
applications current, 134
applications lodged and finalised, 130
current taxation scheme matters, 39
locations and contact numbers, 157
proceeds of crime examinations, 33
warrants issued, 33
duty lawyer scheme, 6, 37-38

E

Education Services for Overseas Students Act
2000
warrants under, 20, 33



environment
applications lodged and finalised, 125
environmental performance, 59
equal employment opportunity
statistics, 123
see also workplace diversity
equity, 94
executive remuneration, 96
exempt contracts, 57
external scrutiny, 30-31

F
family assistance

applications lodged and finalised, 125
Federal Court of Australia

cooperation with, 43

and external scrutiny of the Tribunal, 30
Federal Magistrates Court

cooperation with, 43

and external scrutiny of the Tribunal, 30
Financial Management Section, 14, 56
financial performance

statement of, 68
financial position

statement of, 69
financial statements, 63—-102
Fraud Control Plan, 9, 56
Freedom of Information, 151-152
Freedom of Information Act 1982

and external scrutiny of the Tribunal, 30, 31

applications lodged and finalised, 127
functions and powers of the Tribunal, 12

G

General Practice Direction, 17, 36
and case management responsibilities, 18
review of, 6
see also Practice Directions

glossary, 154-156

H

harassment policy, 8, 50
heads of tribunals meeting, 42
health and aged care
applications lodged and finalised, 126
hearings see conferences, mediations, hearings
and interlocutory hearings; constitution of
tribunals for hearings
human resource management, 50-55

|
immigration
applications lodged and finalised, 126
decisions of interest, 146-147
independent audit report, 64-66
induction program for new members, 8, 47
industry
applications lodged and finalised, 126
Information Services and Technology, 59-60

information technology
business continuity plan for, 60
strategies with partners, 42
upgrade of, 59
Information Technology Steering Committee, 9,
13, 60
insurance, 56
interlocutory hearings see conferences,
mediations, hearings and interlocutory hearings
intermediate timeliness statistics for applications,
29
international partners, 43

J
Judiciary Act 1903, 30
jurisdiction, 12

changes to, 139-141
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L

Learning and Development Officer, 4, 8, 47, 52
Library and Information Services, 14, 60-61
Library Committee, 13, 60

Listing Coordinators, 18, 40

M

market research see advertising and market
research

mediations see conferences, mediations, hearings

and interlocutory hearings

meetings with users, 37
see also user forums

Members’ Conference, 4, 8, 48

Members’ Handbook, 8, 52

members of the Tribunal, 13, 15, 104-122
conference, 8
salaries/terms and conditions, 8, 52

Migration Act 1958
warrants under, 20, 33
Migration Review Tribunal (MRT)
cooperation with, 2, 42, 43

N
National Native Title Triounal (NNTT)
cooperation with, 43
non-compliance
addressing, 4, 6, 37
non-salary benefits, 51
notes to financial statements, 78-102
notification of review rights, 27

o)
occupational health and safety (OH&S), 55
Organisational Plan, v, 4, 27, 36, 37, 40, 46, 47,
55
organisational plan and statement of
achievements, 6-9
outcome, v, 25
reporting of, 101-102
total resources for, 25-26

outcomes and outputs, 25, 26, 27
output structure, 25

Outreach Program, 19

overview of the Tribunal, 12-20

P
pamphlets, 18, 39
parliamentary committees
and external scrutiny of the Tribunal, 30, 31
partners of the Tribunal, 40-44
organisational plan and statement of
achievements in relation to, 7
passports
applications lodged and finalised, 126
people, 46-55
organisational plan and statement of
achievements in relation to, 8
see also staff
performance, 25-30
in relation to Client Service Charter and
complaints, 32
performance agreements, 8
Performance Management Program, 51
performance monitoring, 8
performance results, 26
performance standards, 26, 27
pilot duty lawyer schemes, 2, 6, 19, 37-38
Policy and Research Section, 14, 36, 40, 46, 55,
61
Portfolio Agency Budget Statements, v, 25
powers and functions of the Tribunal, 12
Practice and Procedure Committee, 13, 36

Practice Directions, 17, 36
Direction on Conciliation Conferences, 17
Freedom of Information Act Practice Direction,
17
Practice Direction on Procedures relating
to Section 37 of the Administrative Appeals
Tribunal Act, 17
review of, 6, 36



Small Taxation Claims Tribunal Practice
Direction, 17

see also General Practice Direction
President, 3, 13, 14, 104
President’s overview, 2-3
primary industries

applications lodged and finalised, 127
Principal Registry, 13, 16
Proceeds of Crime Act 2002

examinations under, 20, 33

functions of the Tribunal relating to, 20
Professional Development Committee, 13, 46-47
professional development seminars, 46
professional qualifications

applications lodged and finalised, 127
Professional Services Review Tribunal (PSRT)

cooperation with, 43
property, 57
publications, 4, 18, 39
purchasing, 57-59

R
reader’s guide, v-vi
Refugee Review Tribunal
cooperation with, 42
Registrar, 2, 13, 14, 15, 51
Registrar’s report, 4-5
remuneration
of auditors, 96
executive, 96
Senior Executive Service officer, 51
review processes
efficiency and fairness of, 27
timeliness of see timeliness of review
risk management, 9, 56

S
Safety, Rehabilitation and Compensation Act 1988
(SRC Act), 48
salaries, 123
see also remuneration

security appeals
applications lodged and finalised, 127
Security Appeals Division, 41
self-represented parties
assistance to, 2, 16, 17, 19
Small Taxation Claims Tribunal, 17, 28
appeals from decisions of the Tribunal, 135
outcomes of, 136
applications current, 24, 25
status of, 133
applications finalised, 23, 24, 127
by outcome, 132
without a hearing, 131
applications lodged, 23, 127
Small Taxation Claims Tribunal Practice
Direction, 17
and timeliness of review, 29
social security
appeals from decisions of the Tribunal, 135
outcomes of, 136
applications current, 24, 25
status of, 133
applications finalised, 23, 24, 125-126
by outcome, 132
without a hearing, 131
applications lodged, 23, 125-126
decisions of interest, 144-146
and timeliness of review, 28
user forums, 37
Social Security Appeals Tribunal, 12
staff, 16, 46-55, 123
non-salary benefits, 51
salaries and remuneration see remuneration;
salaries
working conditions see AAT Agency
Agreement; Australian Workplace Agreements
see also people
staff benevolent fund, 8, 50
staffing levels
average, 96
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statement by chief executive officer and chief
finance officer, 67

statistics, 124-136

summary of significant accounting policies, 79-85

T

Taxation Appeals Division
appeals from decisions of the Tribunal, 135
outcomes of, 136
applications current, 24, 25
status of, 133
applications finalised, 23, 24, 128
by outcome, 132
without a hearing, 131
applications lodged, 23, 128
decisions of interest, 147-148
and timeliness of review, 28
user forums, 37
taxation scheme matters, 4, 6, 23
management of, 38-39
Telecommunications (Interception) Act 1979
warrants under, 20, 32, 40
telephone typewriter service, 158
timeliness of review, 28-30
training and development, 4, 46-49
transport
applications lodged and finalised, 128
Tribunal Efficiencies Working Group, 2, 7, 41, 61

U

user forums, 7, 37
see also meetings with users
users of the Tribunal
36-40, 6
organisational plan and statement of
achievements in relation to, 6

\'

veterans’ affairs
appeals from decisions of the Tribunal, 135
outcomes of, 136
applications current, 24, 25

status of, 133
applications finalised, 23, 24, 128
by outcome, 132
without a hearing, 131
applications lodged, 23, 128
decisions of interest, 149-150
and timeliness of review, 28
user forums, 37

w

warrants
functions of the Tribunal relating to, 20
workload, 32-33
work experience placements, 7, 44
workload, 22-25
See also statistics
workload and performance of the Tribunal, 22-33
workplace diversity, 8, 49
see also equal employment opportunity
workplace planning, staff retention and turnover,
50
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