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A

accessibility of Tribunal, see social inclusion

Administrative Appeals Tribunal

committees, see committees, 

divisions, 8, 9, 96-9

establishment, 8

functions and powers, 8

members, see Members

organisational structure, 8-12

partners, 35-7

strategic plan, 2, 4, 5

Administrative Appeals Tribunal Regulations 
1976, 

review of, 33

Administrative Review Council, 35-6

advertising, 164

Agency Agreement, 5, 40, 41, 44

alternative dispute resolution, 10, 13, 33, 166

see also committees, Alternative Dispute 
Resolution Committee

appeals against decisions of Tribunal, 25, 136-8

applications, 

management of, 13

outcomes of applications finalised, 133-4

portfolio, by, 128-30

social security, 18-9, 126

taxation, 20-1, 127-8

timeliness, 22-5 

veterans’ affairs, 20, 126

workers’ compensation, 20-1, 126-7

Assistant Registrar, 10, 12

Auditor-General, reports by, 26

Australian Workplace Agreements (AWAs), 40, 
124

B

Benevolent Trust, 45

C

case appraisal, 13, 166

number of, 135

case management, see also practice and 
procedure,

case management process, 13-4

changes to, 32

committees, 11

Alternative Dispute Resolution Committee, 
11, 33

Audit Committee, 11, 48

Australasian Committee for Court 
Education, 43

Executive Committee, 11

Executive Deputy Presidents Committee, 11

Health and Safety Committee, 44, 45

Library Committee, 11, 49

Practice and Procedure Committee, 11, 32

Professional Development Committee, 2, 
11, 42

Workplace Diversity Committee, 46

Commonwealth Disability Strategy, 47

Commonwealth Ombudsman, 26

complaints 26-7

Commonwealth Ombudsman, to, 26

Tribunal, to, 26-7

conciliation, 13, 166

number of, 135

Conference Registrars, 2, 10, 12, 43

conferences (ADR), 10, 13, 166

number of, 135

timeliness of first, 22, 23, 28

consultancies, 47-8, 163
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controlled operations, 

review of, 29

Council of Australasian Tribunals, 3, 36

D

decisions

timeliness of delivery, 23, 24, 28

Deputy Presidents, 8, 9

additional functions, 29

Executive Deputy Presidents, 10-11

disability reporting, 47

discretionary grants, 164

District Registrars, 9, 10, 12

E

environmental performance, 164

equal employment opportunity statistics, 123

external scrutiny of Tribunal, 25-6

F

Family Court of Australia, 9, 49

Federal Court of Australia, 9, 10, 36, 49

appeals to, 25, 136-8

Federal Magistrates Court, 25

fees, 33, 141-2

financial management, 47-8

fraud control, 48

freedom of information, 25-6

applications relating to, 131

Information Publication Scheme, 4, 5, 26, 
50, 156

requests to the Tribunal, 25-6

section 8 statement, 156-7

G

guides see practice and procedure

H

hearings, 10, 13, 167

constitution of tribunals for, 136

number of, 135

timeliness of, 22, 23

human resource management, 40-7

I

information technology, 49

international relationships, 36-7

delegations, 37

International Association of Supreme 
Administrative Jurisdictions (IASAJ), 36

interpreter services, 14, 28

J

judicial review of decisions, 25, 136-8

jurisdiction

Administrative Appeals Tribunal, of, 8

changes to, 143-6

L

learning and development, 2, 4, 5, 41-3

legal advice schemes, 15

library and information services, 49-50

M

manuals,

AAT Practice Manual, 2, 4, 5, 43

Registry Procedures Manual, 43, 156-7

market research, 164

mediation, 13, 33, 167

number of, 135

Members, 8, 9, 13, 96-9

additional functions, 29

appointment of, 2, 9

changes to membership, 2, 99

professional development, 2, 4, 5, 41-2

profiles, 100–22 

mooting competition, 37
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N

neutral evaluation, 13, 167

number of, 135

O

occupational health and safety, 44-6

outcome and program, 22

resourcing tables, 139-40

Outreach program, 14, 28

P

Parliamentary committees, reports by, 26

performance

highlights and achievements, 5

measures, 22

results, 22-5

Policy and Research Section, 50

practice and procedure, 13-14

Guide to the Social Security Jurisdiction, 13

Guide to the Workers’ Compensation 
Jurisdiction, 13

practice directions, 13

President, 8,9

additional functions, 29

overview by, 2-3

profile of, 100

Presidential members, 8, 9

additional functions, 29

Principal Registry, 9, 10

staff, 123

proceeds of crime examinations, 29

productivity gains, 46

professional development, see learning and 
development

property, 47

purchasing, 47-8

R

Reconciliation Action Plan, 46

Registrar, 2, 8, 10, 12

report by, 4

registries, 9, 10

audits, 48

contact details, inside front cover

employment by, 123

energy consumption, 164

risk management, 48-9

S

security, 49

self-represented parties, 14, 15

Senior Members, 8, 9

additional functions, 29

Service Charter, 15, 26-8

Small Taxation Claims Tribunal

appeals against decisions of, 136, 137

applications, 20-1, 127-8

fees, 141-2

outcomes of applications finalised, 133

timeliness, 24-5

social inclusion, 14-15, 28

information on Tribunal, 14

interpreter services, 14, 28

Outreach program, 14, 28

persons with disabilities, 15, 28, 47

social security

appeals against decisions of Tribunal, 136, 
137

applications, 18-19, 126

outcomes of applications finalised, 133

timeliness, 24

speeches and presentations, 158-62

staff, 9, 10, 40, 123-4

administrative structure, 12

ethical standards, 41

learning and development, 42-3
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performance management, 41

salary and remuneration, 40, 123-4

study assistance, 40-1

summons procedures,

review of, 33

T

tax schemes, 20, 24, 34

Taxation Appeals Division

appeals against decisions of Tribunal, 136, 
137

applications, 20-1, 127

outcomes of applications finalised, 133

timeliness, 24

taxation of costs, 33

time standards, 22-5

U

users of Tribunal, 32-5

communication with, 34

meetings with, 35

V

veterans’ affairs

appeals against decisions of Tribunal, 136, 
137

applications, 20, 126

outcomes of applications finalised, 133

timeliness, 24

W

warrants, 29

work experience placements, 37

workers’ compensation

appeals against decisions of Tribunal, 136, 
137

applications, 20-1, 126-7

outcomes of applications finalised, 133

timeliness, 24

workplace diversity, 46

Workplace Diversity Plan, 46




