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PRESIDENT’S OVERVIEW

The Tribunal has witnessed 
significant change this year. 
In February, the Registrar 
of the Tribunal, Doug 
Humphreys, resigned, in 
order to take up the position 
of Principal Member of the 
Veterans’ Review Board. 

I would like to thank Doug for his hard 
work, dedication and valuable contribution 
to the Tribunal for over six years. While 
the recruitment process was underway, 
Megan Cassidy became Acting Registrar 
and Chris Matthies became Acting Assistant 
Registrar. Philip Kellow has been appointed 
Registrar and began his five year appointment 
on 22 July 2010. Philip comes from the Federal 
Court, where he worked as Deputy Registrar. 
As well as being responsible for various 
aspects of the court’s management and 
administration, he was involved in significant 
projects such as the court’s reform of its case 
management systems. I am delighted that 
Philip now joins the Tribunal. 

There has also been change in Tribunal 
membership. During the period under review, 
the Tribunal farewelled Ms Lesley Hastwell, 
Mr Bruce Pascoe, Mr John Short, Dr Peter 
Staer, Ms Lisa Tovey, Dr David Weerasooriya 
and The Honourable Christopher Wright 
QC. I thank them for their contribution to 
the Tribunal. 

I welcome the appointment of the following 
new Senior Members: Ms Katherine Bean, 
Mr Dean Letcher QC, Ms Jan Redfern and 
Mrs Chelsea Walsh. I also welcome the 
following new members: Air Vice Marshal 
Tony Austin, Dr Roslyn Blakley, Dr Jan Chaney, 
Dr Amanda Frazer, Dr Hadia Haikal-Mukhtar, 
Ms Kathryn Hogan, Mr Mark Hyman and 
Mr Ian Laughlin.

I congratulate the following members and 
senior members on their re-appointment: 
Dr Ion Alexander, Mr Rodney Dunne, 
Brigadier Conrad Ermert (Rtd), Ms Geri 
Ettinger, Mr Graham Friedman, Dr Gordon 
Hughes, Brigadier Graham Maynard (Rtd), 
Associate Professor Peter McDermott RFD, 
Dr Roderick McRae, Dr Michael Miller, 

Mr Steven Penglis, Mr Andre Sweidan, 
Dr Maxwell Thorpe and Brigadier Gerry Warner 
(Rtd). I particularly congratulate Mr Egon Fice 
and Mr Stephen Frost, who were appointed 
as Senior Members, and Mr Stanley Hotop 
who was re-appointed as Deputy President in 
Western Australia. 

I am pleased that the Tribunal attracts such 
high-quality members, from a wide variety 
of professional backgrounds, who are able 
to make a real contribution to Tribunal 
decision-making. 

I also congratulate Regina Perton, who 
received a medal in the General Division of 
the Order of Australia in the Queen’s Birthday 
Honours List in June 2010. Regina received her 
medal for her contribution to administrative law 
and the community, particularly in the areas of 
equal opportunity and multiculturalism. 

On 23 September 2009, the Commonwealth 
Attorney-General published A Strategic 
Framework for Access to Justice in the Federal 
Civil Justice System. The report recommended 
that the Tribunal take a more active approach 
to case management. The Tribunal was 
already aware and conscious of the need to 
review its approach to case management. 
The Tribunal focused on case management at 
its two conferences, one held for members, 
Conference Registrars and District Registrars 
and the other held for Tribunal staff. At 
both conferences, participants generated 
ideas for improving case management 
which they have since taken back to their 
individual registries. Members, Conference 
Registrars, District Registrars and registries 
are all working towards improving the case 
management process. 

In 2009, the Tribunal engaged an external 
consultant, Bendelta Pty Ltd, to review the 
functions and workload of Tribunal staff. In 
May 2010, Bendelta presented its findings. 
Bendelta observed that the Tribunal has 
a strong reputation for fairness to parties 
and thoroughness in decision-making. 
The Tribunal is considering Bendelta’s 
recommendations and the most appropriate 
form of implementation. 
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In our capacity as co-Presidents of the 
International Association of Supreme 
Administrative Jurisdictions (IASAJ), the 
then Chief Justice of the Federal Court, the 
Honourable Michael Black AC and I hosted the 
three-yearly conference of the Association in 
March 2010. The IASAJ consists of a network 
of more than 100 administrative jurisdictions. 
Its purpose is to promote co-operation by 
exchanging ideas and experiences. The 
theme of the conference was each country’s 
means of review of administrative decisions of 
government. The conference, which was held 
in Sydney and Canberra, was a great success. 
It brought together more than 100 delegates, 
representing almost 50 countries, including a 
wide range of representatives from Asia. The 
conference allowed delegates to learn a great 
deal about each other’s administrative law, 
practice and procedure. Greater knowledge 
and understanding of different jurisdictions 
will enable delegates to reflect upon their own 
systems and identify areas of improvement. 
I thank all staff responsible for organising the 
conference, at the Tribunal and the Federal 
Court, as well as the delegates, for ensuring 
the success of the conference. 

We have reached the end of another busy 
year. As President, I look forward to leading 
the Tribunal in what is already proving to be 
another highly-productive year. 

Swearing in new members. Justice Downes (right) 
watches carefully as newly appointed Deputy 
President Robin Handley signs an oath of office 
with Senior Member Jill Toohey looking on. Deputy 
President Handley and Senior Member Toohey were 
appointed to the Tribunal in August 2009.
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REGISTRAR’S REPORT

During 2009–10, the 
Tribunal navigated its 
way through changes 
and positioned itself to 
undertake more reforms 
in 2010–11.

As the President has noted, 
a review of the functions and 

workload of the Tribunal’s staff was undertaken 
during 2009–10 by external consultants. The 
review made a number of recommendations 
on strategy, staffing structures and support. A 
management response to this review is being 
prepared. 

Lodgements at the Tribunal remained relatively 
stable over the course of the reporting period. 
The Tribunal was able to reduce the number 
of applications on hand by 27 percent. In 
part, this was due to the resolution of a large 
number of matters relating to tax schemes, 
particularly in the Perth Registry. I anticipate 
that the vast majority of these matters will be 
resolved by the end of 2010–11. A strategic 
approach and great deal of hard work is 
responsible for this outcome and I congratulate 
the members and staff on this excellent 
achievement. The reduction in the number 
of current cases also reflects the Tribunal’s 
commitment to manage its workload more 
proactively. Staff should take credit for 
contributing to this pleasing statistic. 

The Tribunal continues to identify efficiencies 
and capitalise on opportunities to share costs 
with other areas of government, particularly 
other courts and tribunals. For example, the 
Tribunal worked with the Federal Court during 
the year to recruit and train a new District 
Registrar for the Tribunal and Federal Court in 
Tasmania. I welcome Catherine Scott to that 
role. The shared registry services arrangement 
between the Federal Court and the Tribunal is 
one example of the efficiencies that are made 
possible by a collaborative approach. 

The appointment of the new Registrar of the 
Tribunal was announced by the Attorney-
General on 14 July 2010. Philip Kellow will 
bring a wealth of experience and knowledge to 
the role from his time at the Federal Court. 

Other changes during the year include the 
retirement of Ken Wanklyn as District Registrar 
in the Melbourne Registry in August 2009. 
My thanks go to Ken for the hard work he put 
in at the Melbourne Registry in recent years. 
A significant contribution was also made by 
Anthea Hammond, who acted as District 
Registrar in Melbourne until March 2010. After 
11 years of service, Anthea resigned from the 
Tribunal in June to take up a position at the 
Department of Immigration and Citizenship, 
and I wish her well. Susan Woodford has been 
appointed District Registrar in Melbourne and I 
welcome her to that role. 

On 21 May 2010, the Attorney-General 
announced the appointment of Kathryn Hogan, 
one of the Tribunal’s Conference Registrars in 
Perth, as a part-time Member of the Tribunal. In 
June 2010, Michelle Grau, the District Registrar 
in Brisbane, was appointed a full-time member 
at the Migration Review Tribunal and Refugee 
Review Tribunal. It is pleasing to see staff of 
the Tribunal successful in their applications for 
statutory appointments and I congratulate both 
appointees. 

Two major information technology projects 
were pursued in 2009–10. The old version of 
our financial system will make way for a new 
version of the SAP system; and our existing 
human resources and payroll system will be 
replaced. Both of these projects are on track to 
be fully implemented and effective early in the 
2010–11 financial year. 

It has been a pleasure and a privilege to act 
as Registrar from March until the end of this 
reporting period.
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